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Abstract: Anxiety is contemplated to be one of the 

critical issues that Jordanian youth suffer from. In recent 

years, it was discovered from an array of studies that 

Jordanian youths (JY) have a big problem related to 

social media anxiety (SMA), which is regarded as the 

reason for excessive use of social media platforms (SMP). 

The highlighted issue here will be mentioned as that of 

the research problem. It crystallizes in a sharp increase in 

this phenomenon of "social media anxiety" by Jordanian 

youth, where it stressed JY's passion for using SM's 

platforms. Furthermore, depending on what had been 

observed, the massive impact of this problem on youths 

makes us much more interested in this study to specify the 

degree of influence of this issue on social media anxiety. 

This paper contains a massive objective, which is 

understanding how social media would be contributed to 

their health and youth lives. The paper discussed the 

usage of a considerable percentage of social media 

platforms by Jordanian youths. It has been the focal point 

for discussion among the specialist and educators. This 

paper discussed the issues concerning social media 

anxiety in academic and education literature, from SM's 

problems from the  Jordanian youths' lives. The paper 

concludes that no effort has been made for Jordanian 

youth to look into social media anxiety, which has many 

consequences for society. 

 

KEYWORDS: Social Media, Anxiety, Jordanian Youth, 

Meta Content Analysis. 

 

Introduction 
The excessive utilization of the internet and 

social media platforms have been associated with: 

behavioral addiction. Researchers became more 

interested in achieving a better and more in-depth 

perspective of this global phenomenon [1]. Social 

networking sites have rapidly increased in popularity 

over recent years. They often provide individuals 

with the opportunity to create private profile pages to 

connect with different users on the sites: through 

uploading contents, commenting, and messaging in 

various ways [2,3]. This event has become one of the 

most relevant aspects, which is a part of individuals’ 

social circumferences, in growing adults’ lives. 

 

It is estimated that 90% of young adults in 

the world use social media, where most of them use 

two or more social media sites to visit these sites 

daily [4]. The growth of social media influences in 

the lives of emerging adults has led to increasing 

interest in understanding the impact of social media 

on their psychological adjustments. Social media 

could serve as a critical context through which they 

negotiate crucial developmental tasks, including 

identity development and preserving social 

connections [5]. 

Social media applications are inclusive of 

Facebook, Twitter, Instagram, and WhatsApp. Each 

year, the number of social media users increases 

swiftly. According to a statistic in 2019 around, it is 

estimated that around the globe, there will be about 

2.77 billion social media users worldwide, with an 

approximation, up from 2.46 billion in 2017 [6]. 

Different age groups participate in social 

media differently. The number of young people (18-

29-year-old) users of social networking sites is 

rapidly increasing in the United States (USA) and 

other countries. There is a sharp rise in social 

networking sites use, among respondents between the 

ages of 30 to 49  (from 48% to 78%), between ages 

of 50 to 64 (from 25% to 60%), and ages of 65 years 

or above (from 13% to 43%) respectively [7,8]. 

According to [9], anxiety is an emotion 

characterized by tension, worried thoughts, and 

physical changes like increased blood pressure [10]. 

This, in other words,  is a general definition of the 

concept of anxiety. Moreover, many specialists and 

philosophers defined it in a different meaning. Still, 

we will focus on this area of study based on a specific 

type, which is social media anxiety. 

Anxiety is considered as one of the critical 

issues that dominate Jordanian youth life. In recent 

years, it was discovered from an extension of studies 

that Jordanian youths have a massive problem related 

to social media anxiety, which is regarded as the 

reason for excessive use of social media platforms 

[11]. The considerable percentage for using social 

media platforms by Jordanian youths has been the 
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focal point for discussion among specialists and 

educators worldwide. Social media anxiety is a 

significant predictor of Jordanian youth's possibility 

to continue their everyday lives and their studies at a 

higher level. Such emphasis on using social media 

and social network sites could eventually contribute 

to developing anxious feelings among the students. 

Of equal importance, the investigation on social 

media anxiety is an ongoing concern for the youths’ 

lives. Inarguably, it is an important area of interest 

within establishing the importance of the subject 

matter of the associated topic [12,13]. 

Current developments in social media 

anxiety have heightened the need for attentiveness, 

meaningful understanding, and the relationship 

between social media and anxiety [14,15]. In the 

current synopsis of literature apprised, investigators 

examine the effects of social media anxiety on 

youths’ lives. Some components found to influence 

social media anxiety have been explored in several 

studies by [16,17]. 

By highlighting the inadequacies of 

previous studies [18], the researchers found a sharp 

increase in social media anxiety by Jordanian youth 

due to the excessive use of social media platforms. 

Moreover, the researchers have not been interested in 

this issue as enough. In the current study focusing on 

the knowledge gap for social media anxiety, it was 

found that the impact of social media anxiety on 

Jordanian youth still is not investigated well and not 

clear by past researchers [19].   

A significant problem with this type of 

anxiety (social media anxiety) is a sharp increase in 

the highlighted phenomenon. By deciphering 

previous studies' inadequacies, researchers have not 

treated social media anxiety in many different details 

and notions. Incidentally, focusing on a knowledge 

gap in the study field, what is unclear is the impact of 

social media anxiety on Jordanian youths, precisely 

on Jordanian high school students. 

 

Along with this, there were limited previous 

studies that have investigated the social media 

anxiety scale. Simultaneously, this study examines 

the relationship between social media and some 

mental health problems, like anxiety. Thus, it has 

found a correlation between them [20,21,22].  

Additionally, by using the literature review, meta 

content analysis, this study collected the best 

homogenous dimensions to construct the social 

media anxiety scale [23].   

   In Jordan, a limited study has evaluated 

the prevalence, the risk factors, and the predictors of 

social media anxiety among Jordanian youth. The 

current study is considered the first in this area, and 

it would help fill in the gap on the knowledge about 

this problem from the Jordanians perspectives. This 

study will also contribute to uncovering social media 

anxiety among Jordanian youth who are still 

schooling from age (17-18).   

According to counter global stats, Figure 1 

highlighted that the Social Media Stats in Jordan - 

June 2020. Facebook 88.69%, YouTube 8.83%, 

Twitter 0.88%, Instagram 0.44% and LinkedIn 

0.07% [24]. 

 

Figure 1 Social Media Stats in Jordan - June 2020 

Table 1 The Number and Compared of the Jordanian Users with Total Population 

 

Social Media has turned into a state of 

addiction, according to the description of citizens on 

this phenomenon. Plus, it revealed that Jordanians' 

interest and passion for social networks (Facebook, 

Twitter, Instagram, Snap chat, etc.) had profoundly 

increased [25,26]. Table 1 below shows the number 
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and the comparison of the Jordanian users of the total 

population [27,28], which mentioned the social 

media platforms, numbers of users, compared with 

the total population and active social media users in 

millions. 

According to local official figures [28], the 

number of Internet users in Jordan is about  6.78 

million users. Based on the global ratio, the number 

of users of various national networks is about 7.2 

million users. Based on the reporting of potential 

advertising reach of selected social media platforms: 

the total number of active social media users is 5.70 

million; the social media user compared to the total 

population is 56%. Change in social media users 

numbers (April 2019 to Jan 2020) (+7.4%) (+394 

thousand). The percentage of active social media 

users accessing via mobile is 100%. There were 5.70 

million social media users in Jordan in January 2020. 

The number of social media users in Jordan increased 

by 394 thousand (+7.4%) between April and January 

2020. Social media assimilation in Jordan stood at 

56% in January 2020 [27,28]. The highlighted issue 

mentioned here is that of the research problem, where 

it crystallizes in a sharp increase in this phenomenon 

of social media anxiety, by Jordanian youth, 

according to (Bioresearch Centre), where it stressed 

the passion of Jordanian youth on using the platforms 

of social media. 

Everything has two sides, positive and 

negative. To continue talking about social media 

anxiety, which is also related to the topic of excessive 

use in mobile phones, some studies, like [29], found 

that most people aim to use social media, which is 

getting rid of spare time. Social media anxiety affects 

the economic side through communication platforms 

such as Facebook, Twitter, and others. Also, it causes 

a weakness in the direct social relationship among 

family, relatives, and friends. The last cause is a 

supplementary to negative repercussions on 

children’s mentality [30]. Thus, the above reasons 

support the concept of the development and 

validation of the social media anxiety scale for 

Jordanian high school students and the 

comprehension of the effect of social media anxiety 

on Jordanian youth lives. Hence, to solve the current 

problem, this study aims to develop and validate the 

social media anxiety scale for Jordanian high school 

students. 

   From the synthesis of the information of 

prior reviewed literature studies, there were few 

researchers that were interested in knowing the 

relationship between social media use and anxiety 

disorder. This mentioned part would enlighten some 

of the unraveling’s of these studies, which would be 

a means of a supportive framework and the 

facilitation of this study. A study, where a sample of 

adolescents and adults from a Norwegian 

community, who endorsed the increase in symptoms 

and signs of anxiety, particularly in this category, 

and, as a result, revealed the addiction notion, arisen 

from the use of social media [31].   

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                 

Another study, on a group of university 

students in the United States (USA), where one 

gender group sample was selected, only for females. 

This study confirmed the increase of anxiety due to 

addiction and social media misuse, significantly; " 

Facebook" platform, which is considered the most 

popular networking benchmark, between social 

networking [32,33]. Inferring from the statistics from 

(2010-2018) [34], the number of social media users 

reached a peak at  2.375 billion. Another factor 

influencing the delay in responding to some requests 

for friendship is anxiety [35]. On the other hand, 

other studies have failed to conduct gate new findings 

in sequence; to explore and discover the failures in 

determining the relationship between social media 

and anxiety level. This may be the result of this study, 

which has been applied to a small sample of young 

people or another criterion [36]. 

In particular, to develop and validate various 

scales, several studies have successfully been 

conducted using different techniques. These studies 

strongly correlated with the topic of the current study, 

social media anxiety [31,37,38]. Conversely, these 

studies had a moderate correlation [39,40]. 

Moreover, some of the previous studies claimed no 

relationship between social media and anxiety 

[41,42]. All these studies, irrespective of the 

techniques used, have successfully developed a valid 

and reliable measure for assessing various aspects of 

evaluation or achievements by examining the scale 

items' psychometric properties, using rigorous 

statistical techniques. As far as we know, no previous 

research has investigated the construct and 

development of a scale to measure this kind of 

anxiety; social media anxiety, which is considered 

unique and deserves to be studied, and it had a 

significant impact on the ability to measure it. This 

contribution is considered mostly motivated to fill the 

gap of this study [15].  

 

Materials and Methods 
After reviewing all the reasons and figures 

for development and validation of the social media 

anxiety scale study, it is investigated by the social 

media anxiety phenomenon that meta-content 

analysis and literature review will be used based on 8 

dimensions which are introvert, emotional stability, 

shyness, hedonic, panic, avoidance, worry, and fear. 

Besides, the respondents will be Jordanian high 

school students. Moreover, this study's scope will be 

the "North Zone" (Kasbah Irbid district). These 

reasons were supported to investigated in this study, 

for the conception of all the sides and interests of this 

phenomenon, simultaneously, to solve the problems 

that increased with it [27,28,43,44,45] 
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Table 2.3 The Characteristics of Meta-Content Analysis 

 

NUMBER CHARACTERISTICS 

Authors 

Researcher 

Introvert Emotional 

Stability 

Shyness Hedonic Panic Avoidance Worry 

 

1 

Hughes, Rowe, 

Batey, & Lee, 

2012   [46] 1 0 0 0 

 

0 

 

0 

 

0 

2 Correa, Hinsley, 

& De Zuniga, 

2010 [47] 0 1 0 0 

0 0 0 

3 Asendorpf & 

Wilpers, 1998 

[48] 0 0 1 0 

0 0 0 

4 

Seubsman, Kelly, 

Yiengprugsawan, 

Sleigh, & Team, 

2011 [49] 0 1 0 0 

 

 

0 

 

 

0 

 

 

0 

5 Cao & Yu, 2019 

[50] 0 0 0 1 

0 0 0 

6 Ali-Hassan, 

Nevo, & Wade, 

2015 [51] 0 0 0 1 

0 0 0 

7 Luqman, Cao, 

Ali, Masood, & 

Yu, 2017 [52] 0 0 0 1 

0 0 0 

8 Hawi, Samaha,& 

Griffiths, 2018 

[1] 0 1 0 0 

0 0 0 

9 Punyanunt-

Carter, Cruz, & 

Wrench, 2018 

[53] 1 0 0 0 

0 0 0 

10 Orchard & 

Fullwood, 2010 

[54] 1 0 0 0 

0 0 0 

11 Cao & Su, 2007 

[55] 1 0 1 0 

0 0 0 

12 Kuss & Griffiths, 

2011 [56] 1 0 0 0 

0 0 0 
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13 Chak & Leung, 

2004 [57] 0 0 1 0 

0 0 0 

14 Ross et al., 2009 

[58] 0 0 1 0 

0 0 0 

15 Kuss, Van Rooij, 

Shorter, Griffiths, 

& van de Mheen, 

2013 [59] 0 1 0 0 

0 0 0 

16 (Nitschke, Heller, 

Imig, McDonald, 

& Miller, 2001) 

[60] 

0 

0 0 0 

0 0 1 

17 (Schouten et al., 

2020) 

[61] 

0 

0 0 0 

1 0 0 

18 (Mattick & 

Clarke, 1998) 

[62] 

0 

0 0 0 

 1 0 

19 (Wheaton, 

Deacon, 

McGrath, 

Berman, & 

Abramowitz, 

2012) 

[63] 

0 

0 0 0 

0 0 0 

20 (Rabner, Mian, 

Langer, Comer, 

& Pincus, 2017) 

[64] 

0 

0 0 0 

0 0 1 

21 (Barlow, 1985) 

[65] 

0 

0 0 0 

1 1 0 

22 (Rector, Szacun-

Shimizu, & 

Leybman, 2007) 

[66] 

0 

0 0 0 

0 0 0 

23 (Stöber, 2004) 

[67] 

0 

0 0 0 

0 1 1 

24 (Deacon & 

Abramowitz, 

2006) [68] 

0 

0 0 0 

0 0 0 

25 (Rodriguez, 

Bruce, Pagano, 

Spencer, & 

Keller, 2004) 

0 

0 0 0 

1 0 0 



 
 

902 

Copyright © Authors 

IT in Industry, Vol. 9, No.1, 2021 Published Online 15-March-2021 

ISSN (Print): 2204-0595 

ISSN (Online): 2203-1731 

[69] 

26 (Chorpita, 2002) 

[70] 

0 
0 0 0 

1 0 0 

27 (Masia-Warner et 

al., 2003) [71] 

0 
0 0 0 

0 1 0 

28 (Shear, Bjelland, 

Beesdo, Gloster, 

& Wittchen, 

2007) 

[72] 

0 

0 0 0 

1 1 0 

29 (Collimore, 

McCabe, 

Carleton, & 

Asmundson, 

2008) 

[73] 

0 

0 0 0 

0 1 0 

30 (Lehrer & 

Woolfolk, 1982) 

[74] 

0 

0 0 0 

0 1 1 

31 (Wenzel, Haugen, 

Jackson, & 

Brendle, 2005) 

[75] 

0 

0 0 0 

1 0 0 

32 (Langford, 1937) 

[76] 

0 

0 1 0 

0 0 0 

33 (Shin & 

Liberzon, 2010) 

[77] 

0 

0 0 0 

1 0 0 

34 (McNaughton & 

Corr, 2004) 

[78] 

0 

0 0 0 

1 0 0 

35 (Reiss, 1987) 

[79] 

0 

0 0 0 

0 1 1 

36 (McWilliams, 

Stewart, & 

MacPherson, 

2000) [80] 

0 

0 0 0 0 0 0 

37 (Gardenswartz & 

Craske, 2001) 

[81] 

0 

0 0 0 

1 

0 0 

38 (Lasser et al., 

2000) [82] 

0 
0 0 0 

1 
0 0 

39 (Kashdan, 2004) 

[83] 

0 
0 0 1 0 0 0 
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Conceptual Definition (CD) 
From the dimensions selected, the researcher formulated the conceptual definition of Social Media 

Anxiety, which shown in Table 2. 

Table 2 Conceptual Definition 

Dimensional of social media anxiety (SMA) 

CONCEPTUAL DEFINITION 

A conceptual definition is a definition outlining the basic principles underlying a term. It involves thinking carefully, 

observing directly, consulting with others, and, reading what others have said. Conveys the general meaning of the 

concept, such as might be found in a dictionary. It can reflect the framework used in the study. 

In this study, after going through the meta- content analysis Table 2  theoretical and conceptual paradigm, the study was 

generated of conceptual definition from the collection of the dimensions and their characteristics, that collected from the 

meta- content analysis. Where for this study, a conceptual definition was defined as some explanation of the author’s 

intended meaning through the use of social media anxiety or some abstract discussion of how one might measure social 

media anxiety. 

Social Media Anxiety (SMA), is defined as a feeling of stress or discomfort related to the use of social media, often due to 

an intense focus on the level of popularity someone thinks they have achieved or failed to achieve on platforms like Facebook 

and Twitter [87]. Moreover, this study will investigate the significant and common platforms which use in Jordan mainly. 

These platforms are Facebook, Instagram, Snap chat, Twitter, respectively. Besides, these platforms took the highest rank 

in use by Jordanian between all of the social media platforms, which was the main cause to investigate it. According to this 

study, social media anxiety will carry a new definition depending on the group of dimensions, and its characteristics that 

extracted depending on the meta content analysis from the literature review; introvert, emotional stability, shyness, hedonic, 

panic, avoidance, worry, and fear. 

An introvert, is collected from some characteristics, shy, quiet, and prefers to spend time alone, in other words when 

someone prefers calm, minimally stimulating environments [88]. 

Emotional stability, the state of being firmly fixed or not likely to move or change relating to the emotions or having and 

expressing strong feelings, refers to the ability of a person to stay stable and healthy [89].  

Shyness, is the feeling of apprehension, lack of comfort, or awkwardness, especially when a person is around other people 

[57].  

Hedonic refers to characterized by pleasure or anything related to leisure. It is a way of life-based on or suggesting the 

principles of hedonism and emotional feelings such as love, hate, fear, joy [50].  

40 (Tamir, Chiu, & 

Gross, 2007) [84] 

0 
0 0 1 0 1 1 

41 (Shi, Li, Zhang, 

& Zhang, 2017) 

[85] 

0 

1 0 1 0 0 1 

42 (Arnold & 

Reynolds, 2012) 

[86] 

0 

0 0 1 0 1 0 

TOTAL    5 5 5 7 10 10 7 
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Panic, is a sudden sensation of fear, which is so strong as to dominate or prevent reason and logical thinking, replacing it 

with overwhelming feelings of anxiety. Besides, it is an anxiety disorder where you regularly have sudden attacks of panic 

or fear [90].  

Avoidance, escape coping is a maladaptive coping mechanism characterized by the effort to avoid dealing with a stressor. 

It refers to behaviours that attempt to protect oneself from psychological damage [91,92].  

Worry, refers to the thoughts, images, emotions, and actions of a negative nature in a repetitive, uncontrollable manner that 

results from a proactive cognitive risk analysis made to avoid or solve anticipated potential threats and their potential 

consequences [93]. 

Fear, is an emotion induced by perceived danger or threat, which causes physiological changes and ultimately behavioural 

changes, such as fleeing, hiding, or freezing from perceived traumatic events. Fear alerts us to the presence of danger or the 

threat of harm, whether that danger is physical or psychological [94].  

 

Operational Definition (OD) 

Table 3 consists of operational definitions of each dimension selected, which will be used to construct 

the item for social media anxiety scale. 

Table 3 Operational Definition 

OPERATIONAL DEFINITION 

• Having empirical referents, to be able to count /measure the gathered info through senses. 

• Measure observable /visible / recognizable /detectable characteristics of behaviours .  

• Gives you the procedures or operations, required to measure the concept.  

• It supplies information, so you know how the data will be collected.  

 

 

 

 

 

1-An introvert 

• Don’t enjoy in the large social events. 

• Spending a lot of time lonely. 

• Never excitement to meet others face to face . 

• Doing my work alone rather than do it with the group. 

• Prefer to get on a few close friends rather than a large group of friends                                            

• Sometimes feeling happy, sometimes depressed, without any apparent reason. 

• Have frequent ups and downs in mood, either with or without apparent cause. 

• Feeling unhappy if you were prevented from making numerous social contacts. 

 

 

 

2-Emotional stability 

• Do not get irritated easily. 

• Never get stressed out easily. 

• Do not ever get upset easily. 

• Have not frequent mood swings. 

• Do not worried about things. 

• Do not  much more anxious than most people. 

• I am relaxed most of the time. 

 

 

 

 

3-Shyness 

• Feeling tense when I’m with people I don’t know well. 

• During conversations with new acquaintances, I worry about saying something 

dumb. 

• Feeling socially somewhat awkward. 

• Sensation uncomfortable at parties and other social gatherings. 

• Painfully self-conscious when I am around strangers. 

• Worrying about how well I will get along with new acquaintances. 

• Tending to be very quiet anywhere. 

• Talking more in a small group rather than the big one. 
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4-Hedonic 

• Enjoy my favourite television or radio program. 

• Enjoy being with my family or close friend. 

• Find pleasure in my hobbies and pastimes. 

• Get pleasure from helping others. 

• Feel pleasure when I receive praise from other. 

• Need for tryout emotional experiences. 

• Passing time on leisure activities. 

 

 

 

 

5-Panic 

• Suddenly, feel as if i can't breathe when there is no reason for this. 

• Suddenly, start to tremble or shake when there is no reason for this. 

• Worrying that suddenly get a scared feeling when there is nothing to be afraid 

of.  

• When i have a problem i get a strange feeling in my stomach. 

• Suddenly, the heart starts to beat too quickly for no reason.  

• Feeling scared if i have to try new things.  

• Feeling afraid of being in crowded groups. 

 

 

 

6-Avoidance 

• Convincing myself that it's not all bad. 

• Putting thoughts that related to my problems out of my mind. 

• Never try to think about the important things like studying or exams. 

• Turning to other activities for diversion. 

• Persuading myself that I don't care about any essential things. 

• Going anywhere to avoid thinking about the necessary activities that i must do 

it. 

• Making a conscious effort to think about something else rather than the 

important one. 

 

 

 

7-Worry 

• Anxious that others will be disappointed in my plans. 

• Worrying about reaching my goals or dreams. 

• Having self-doubts about everything. 

• Anxious if i may never do as well in tasks as i could. 

• Worrying about what other people think about me. 

• Getting nervous when things do not go the right way for me. 

• Concern about my plans poorly. 

• Often, worrying about something terrible happening to me. 

 

 

8-Fear 

• Fear that my friends have accounts more than mine. 

• Always scared of chatting with others. 

• Fear the others have more friends more than mine. 

• Get anxious when i don't know what my friends practice. 

• Afraid if i feel the others have more experiences than me.  

• Aware of knowing any strange persons. 

• Afraid that others will not approve of me. 

• Afraid that people will find fault with me. 

 

Results and discussion 

 

Discussion of the Social Media Anxiety 

Terminologies 

i. Social Media Anxiety (SMA) 

           Social Media Anxiety is defined as a feeling 

of stress or discomfort related to social media use, 

which often is due to an intense focus on the level of 

popularity, where someone thinks they have 

succeeded or failed to achieve on platforms like 

Facebook and Twitter [46]. In this study, this 

definition (SMA) took an un-usual and a new 

meaning, it is a valuable notion that is defined, 

consisting of a group of characteristics that describe 

or express the terms; " introvert, emotional stability, 

shyness, hedonic, panic, avoidance, worry, and fear. 

 

• According to this study, social media 

anxiety, defined depending on the group of 

dimensions and its characteristics. Hedonic 

is characterized by pleasure or anything 

related to leisure [50]. In this study, it is a 

mix of expressions or action, where, enjoy 

my favorite television or radio program, 

enjoy being with my family or close friend, 
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find pleasure in my hobbies and pastimes, 

get pleasure from helping others, feel joy 

when I receive praise from other, need for 

tryout emotional experiences, and passing 

the time on leisure activities. 

 

• Introvert is considered one social media 

anxiety dimension where someone prefers 

calm and minimally stimulating 

environments [49]. In this study, it is 

defined as a mix of expressions or action, 

where, don’t enjoy in the large social events, 

spending a lot of time lonely, never 

excitement to meet others face to face, doing 

my work alone rather than do it with the 

group, prefer to get on a few close friends 

rather than a large group of friends, 

sometimes feeling happy, sometimes 

depressed, without any apparent reason, 

have frequent ups and downs in mood, 

either with or without apparent cause, and 

feeling unhappy if you were prevented from 

making numerous social contacts.     

 

•  Emotional stability refers to a person's 

ability to remain stable and balanced [50]. In 

this study, the defined was a mix of 

expressions or action, where do not get 

irritated quickly, never get stressed out 

easily, do not ever get upset quickly., have 

not frequent mood swings, do not worried 

about things, do not much more anxious 

than most people, and I am relaxed most of 

the time. 

 

• Shyness is the feeling of apprehension, lack 

of comfort, or awkwardness, especially 

when a person is around other people [54]. 

In this study, the definition is a mix of 

expressions or action, where, feeling tense 

when I’m with people I don’t know well, 

during conversations with new 

acquaintances, I worry about saying 

something dumb, feeling socially somewhat 

awkward, sensation uncomfortable at 

parties and other social gatherings, painfully 

self-conscious when I am around strangers, 

worrying about how well I will get along 

with new acquaintances, tending to be very 

quiet anywhere, and  talking more in a small 

group rather than the big one. 

 

• Panic is a sudden sensation of fear, which is 

so strong as to dominate or prevent reason 

and logical thinking, replacing it with 

overwhelming anxiety feelings [90]. In this 

study, the definition is a mix of expressions 

or action, where, suddenly, feel as if i can't 

breathe when there is no reason for this, 

suddenly, start to tremble or shake when 

there is no reason for this, worrying that 

suddenly get a scared feeling when there is 

nothing to be afraid of, when i have a 

problem i get a strange feeling in my 

stomach, suddenly, the heart starts to beat 

too quickly for no reason, feeling scared if i 

have to try new things and feeling afraid of 

being in crowded groups. 

 

• Avoidance, escape coping is a maladaptive 

coping mechanism characterized by 

avoiding dealing with a stressor [91]. In this 

study, the definition is a mix of expressions 

or action, where, convincing myself that it's 

not all bad, putting thoughts that related to 

my problems out of my mind, never try to 

think about the important things like 

studying or exams, turning to other activities 

for diversion, persuading myself that I don't 

care about any essential things, going 

anywhere to avoid thinking about the 

necessary activities that i must do it, and 

making a conscious effort to think about 

something else rather than the important 

one. 

 

• Worry refers to the thoughts, images, 

emotions, and actions of a negative nature in 

a repetitive, uncontrollable manner that 

results from a proactive cognitive risk 

analysis made to avoid or solve anticipated 

potential threats and their possible 

consequences [93]. In this study, the 

definition is a mix of expressions or action, 

where, anxious that others will be 

disappointed in my plans, worrying about 

reaching my goals or dreams, having self-

doubts about everything, anxious if i may 

never do as well in tasks as i could, worrying 

about what other people think about me, 

getting nervous when things do not go the 

right way for me, concern about my plans 

poorly, and often, worrying about 

something terrible happening to me. 

 

• Fear is an emotion induced by perceived 

danger or threat, which causes physiological 

changes and ultimately behavioral changes, 

such as fleeing, hiding, or freezing from 

perceived traumatic events [94]. In this 

study, the definition is a mix of expressions 

or action, where, fear that my friends have 

accounts more than mine, always scared of 

chatting with others, fear the others have 

more friends more than mine, get anxious 

when i don't know what my friends practice, 

afraid if i feel the others have more 

experiences than me, aware of knowing any 

strange persons, afraid that others will not 
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approve of me, and afraid that people will 

find fault with me. 

 

 

 
 

Figure 2 The Characteristics of Social Media Anxiety (SMA). 

 

 

Conclusion 
 

The paper presented a novelty definition for this 

important topic, which includes many characteristics; 

it's social media anxiety to measure students' anxiety 

levels. Social media anxiety features and 

characteristics make it efficient and significant to 

develop social media anxiety scale for Jordanian 

youth. It could be used as a supplement and support 

in secondary schools to measure and know the levels 

of severity of this problem between students without 

any efforts by them. Therefore, it was suggested that 

Jordanian high school students have to undergo this 

scale before starting them because it is a critical stage 

to transfer them to pursue their higher education. 

Also, they need this scale, which is very important to 

them for knowing who suffers from this problem and 

treating it before growing it. 
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